
From: McAteer, Mike
To: Smalley, Bryant; Delgado, Eric; Restivo, Angela; Mason, Steve; Buchanan, Kayla
Subject: FW: BWN and Inoperable list for 8/31/2017
Date: Thursday, August 31, 2017 6:04:05 PM
Attachments: Harvey BWN 08312017.xlsx

Inoperable PWS and WW 8312017.xlsx

Daily update on Water/WWTP facilities....

Mike McAteer
Federal On-Scene Coordinator
U.S. EPA
1445 Ross Ave
Suite 1200 (6SF-ER)
Dallas, Texas  75202
(214) 354 9371 (mobile)
(214) 665 7157 (office)
mcateer.mike@epa.gov

-----Original Message-----
From: Melinda Torres [mailto:Melinda.Torres@tceq.texas.gov]
Sent: Thursday, August 31, 2017 5:29 PM
To: emily.falone@hhs.gov; McAteer, Mike <mcateer.mike@epa.gov>; andrea.k.ruminski@usace.army.mil;
cory.s.koger@usace.army.mil; Waite, Andrew <Waite.Andrew@epa.gov>; dshs@soc.texas.gov
Subject: BWN and Inoperable list for 8/31/2017

Sorry for the delay.

Melinda

Melinda Torres
Assistant Homeland Security Coordinator
Critical Infrastructure Division
Texas Commission on Environmental Quality
512-466-2580

mailto:mcateer.mike@epa.gov
mailto:smalley.bryant@epa.gov
mailto:Delgado.Eric@epa.gov
mailto:Restivo.Angela@epa.gov
mailto:mason.steve@epa.gov
mailto:buchanan.kayla@epa.gov
mailto:Melinda.Torres@tceq.texas.gov


County PWSID PWS Name Population
Connecti

ons
Issue/ Start 

Date
Rescind/ Start-up 

Date
Method of 

Delivery

Nueces 1780003
City of Corpus 
Christi 325733 96750 8/25/2017

8/27/17 (main 
system) 8/28/17 
Island

News 
media/radio 
and reverse 
911

Karnes 1280002 City of Kenedy 6760 3528 8/26/2017 8/29/2017 Media
San Patricio 2050005 City of Portland 19186 7961 8/27/2017 8/30/2017 Region

Live Oak 1490017
Lake Vista Utility 
Company 708 236 8/25/2017 8/28/2017

auto dial 
and text 
messages

HARRIS

1010011 Greenwood Village 2436 807 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

HARRIS

1010092 Aldine Meadows 219 74 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

HARRIS

1010100
Mary Francis 
Subdivision 1659 566 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

Hurricane Harvey Rescinded Boil Water Notice Tracking- 2017



HARRIS
1010334 Spring Creek Forest 117 40 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

HARRIS
1011633 Oak Manor 102 37 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

HARRIS

1013127 Fairway Crossing 645 207 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

HARRIS

1013144 Classic Pines 249 94 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

Liberty
1460033 Maywood Acres 129 44 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

Liberty
1460137 Webb Way 43 14 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY

1700006 Airport Heights 45 15 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700015 Laird Estates 51 17 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.



MONTGOMERY

1700061 Piney Point 225 76 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY

1700096
Crystal Forest 
Subdivision 543 195 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY

1700264
Deerwood 
Subdivision 1116 405 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY

1700324 Huntington Estates 405 132 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700702

Estates of Legends 
Ranch 588 197 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

Polk

1870155 Cedar Point 915 408 8/26/2017 8/30/2017

SWIFT 
Reverse 
911.



Brazoria
0200190 Centennial Place 96 32 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

Harris 1012315
Nottingham 
Country MUD 6633 2211 8/29/2017 8/30/2017 Media

Brazoria
0200341 Village Trace WS 453 149 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

Chambers

0360005
Gray 
Utility_Veranda 3093 1031 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

Chambers

0360100 Hackberry Creek 165 58 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

Chambers
0360122 Barrows Ranch 564 192 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

Fort Bend
0790261 Astro_Niagra 165 55 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.



Grimes
0930042

West Magnolia 
Forest 93 32 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

HARRIS
1011647

Creekside Estates 
South 366 123 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

HARRIS
1013089 Heron Lakes 2658 892 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700078

Pine Vista MH 
Village 210 71 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700128 Walnut Springs 534 192 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700216 Oakwood Acres 225 74 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700287 Turtle Creek 507 175 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700330

Decker Woods 
Subdivision 636 221 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700437

Clear Creek Forest 
Section 12 1611 560 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700529 Lake Creek Forest 753 250 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700601

Brushy Creek Utility 
Inc 330 115 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.



MONTGOMERY
1700641 Timberloch Estates 645 223 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700651 Indigo Ranch 345 118 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700665 Greenfield Forest 1485 495 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

MONTGOMERY
1700670 White Oak Ranch 177 62 8/28/2017 8/30/2017

SWIFT 
Reverse 
911.

Walker 2360010

Superior Water 
Works SUD 
Riverside 5760 1920 8/29/2017 8/31/2017 posted



BWN/Shutdow
n Reason

Loss of SCADA, 
unable to 
determine 
quality
Loss of power

Loss of power

UNABLE TO 
ACCESS SITE 
DUE TO FLOOD 
WATERS BUT 
CUSTOMERS 
HAVE WATER.

Staff were able 
to visit the site 
and confirm 
normal plant 
operation.

Staff were able 
to visit the site 
and confirm 
normal plant 
operation.

       



System found 
to be okay

System found 
to be okay

Staff were able 
to visit the site 
and confirm 
normal plant 
operation.

Staff were able 
to visit the site 
and confirm 
normal plant 
operation.

System found 
to be okay

System found 
to be okay

Staff were able 
to visit the site 
and confirm 
normal plant 
operation.

System found 
to be okay



Staff were able 
to visit the site 
and confirm 
normal plant 
operation.

Staff were able 
to visit the site 
and confirm 
normal plant 
operation.

Staff were able 
to visit the site 
and confirm 
normal plant 
operation.

Staff were able 
to visit the site 
and confirm 
normal plant 
operation.

System found 
to be okay

MAIN BREAK 
CAUSING LOW 
PRESSURE. 
8/30 Operator 
lifted BWN



System found 
to be okay
Flooding of 
water plant

System found 
to be okay
TXDOT HAS 
CLOSED ROADS 
AND WE 
CANNOT GET 
TO THE 
FACILITIES. 
8/30; Plant 
found to be 
okay
TXDOT HAS 
CLOSED ROADS 
AND WE 
CANNOT GET 
TO THE 
FACILITIES. 
8/30; Plant 
found to be 
okay

Plant found to 
be okay

Plant found to 
be okay



Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating



Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating
Plant is 
accessible and 
operating

line 
break/flooding



BWN Summary

Active 166
Rescinded 44
Total 210
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

HARRIS 1012806
Alton Theiss 
Subdivision 45 14 8/28/2017

SWIFT Reverse 
911. No access

HARRIS
1011687

Atascocita Acres 
Subdivision 381 128 8/28/2017

SWIFT Reverse 
911.

HARRIS 1010809
Bammel Oaks 
Estates No 1 33 13 8/28/2017

SWIFT Reverse 
911. 8/30; Unknown

HARRIS 1010810
Bammel Oaks 
Estates No 2 234 80 8/28/2017

SWIFT Reverse 
911. 8/30; Unknown

Harris 1010098 Beaumont Place 2082 694 8/26/2017 Hurricane 
Liberty 1460175 Bella Vista 657 219 8/26/2017 Hurricane 

HARRIS 1010099
Bergville 
Addition 27 10 8/28/2017

SWIFT Reverse 
911.

Brazoria 0200065 Bernard Acres 228 81 8/28/2017
SWIFT Reverse 
911. No access

HARRIS 1011860 Berry Hill Estates 144 52 8/28/2017
SWIFT Reverse 
911. 8/30; Unknown

HARRIS 1011084
Boudreaux 
Gardens 123 34 8/28/2017

SWIFT Reverse 
911. 8/30; Unknown

HARRIS
1011014

Brittmoore 
Utility Company 2871 827 8/28/2017

SWIFT Reverse 
911.

Operational but has low 
pressure

Brazoria 0200152 Calico Farms 75 23 8/28/2017
SWIFT Reverse 
911.

Hurricane Harvey Boil Water Notice Tracking- 2017
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

SAN JACINTO 2040038
Camilla Twin 
Harbor 554 195 8/30/2017

SWIFT Reverse 
911.

8/30; Main Break for 
small area

Jackson 1200022
Cape 
Carancahua WSC 1212 404 8/26/2017 Region Loss of power

Chambers 0360093 Carriage Trails 96 33 8/28/2017
SWIFT Reverse 
911. No access

Liberty 1460102 Cedar Estates 246 258 8/28/2017
SWIFT Reverse 
911.

MONTGOMERY 1700555
Cimarron 
Country 702 242 8/29/2017

SWIFT Reverse 
911.

RUNNING ON 
GENERATOR POWER

Liberty 1460004 City of Daisetta 1137 403 8/30/2017 Media loss of pressure

Goliad 0880001 City of Goliad 2025 1056 8/26/2017
No eletricity, generator 
not working

San Patricio 2050001 City of Gregory 1901 650 8/26/2017 Loss of power

San Patricio 2050002 City of Ingleside 9557 3287 8/26/2017
Corpus Region 
notified Loss of power

Fayette 0750003 City of La Grange 4793 2323 8/28/2017 Well pumps failed

Jefferson 1230039 City of Nome 753 295 8/28/2017
flooding of monitoring 
equipment

San Patricio 2050004 City of Odem 2499 1285 8/26/2017 Loss of power

Calhoun 0290002
City of Port 
Lavaca 12248 5390 8/27/2017 low pressure

Refugio 1960001 City of Refugio 2890 1404 8/29/2017 Storm damage
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

Aransas 0040002 City of Rockport 26450 10841 8/28/2017
No Grid - No Generator 
(offline)

San Patricio 2050006 City of Sinton 5657 2368 8/26/2017 Loss of power
Victoria 2350002 City of Victoria 62592 31853 8/24/2017 Media Loss of power

Montgomery 1700304
City of Wood 
Branch Village 1476 492 8/28/2017 Media Flood damage

ANGELINA 0030030 City of Zavalla 710 434 8/29/2017 Media line break

HARRIS

1010116 Colonial Hills 930 311 8/28/2017
SWIFT Reverse 
911.

UNABLE TO ACCESS SITE 
DUE TO FLOOD WATERS 
BUT CUSTOMERS HAVE 
WATER.

HARRIS 1013189
Country Club 
Green 405 138 8/27/2017

SWIFT Reverse 
911.

BACK ON NORMAL 
POWER WATER ON.

Brazoria 0200337
Country Creek 
Estates 198 71 8/28/2017

SWIFT Reverse 
911.

Jefferson 1230037
Country Side 
Estates 1176 425 8/28/2017

SWIFT Reverse 
911. No access

HARRIS 1013296
Cypress Creek 
Ranch 273 91 8/28/2017

SWIFT Reverse 
911. 8/30; Unknown

Polk 1870126
Dallardsville 
Segno WSC 613 246 8/28/2017

line breaks during 
flooding

Liberty 1460141
Dayton Creek 
Water System 225 22 8/28/2017

SWIFT Reverse 
911. No access

Liberty 1460136
Dayton Oaks 
Estate 216 72 8/28/2017

SWIFT Reverse 
911.
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

MONTGOMERY
1700129 Dogwood Hills 927 317 8/28/2017

SWIFT Reverse 
911.

8/30; Operational and 
waiting on special 
samples

HARRIS 1010122 Dorsett Place 42 15 8/28/2017
SWIFT Reverse 
911. 8/30; Unknown

Jim Wells 1250033 ENGLISH ACRES 90 30 8/26/2017

Reply to TCEQ 
request from 
information 
from Richard 
Bosch Hurricane 

HARRIS 1013262
Estates of 
Willow Creek 588 237 8/28/2017

SWIFT Reverse 
911.

Nueces 1780058
Flint Hills 
Resources 2183 1 8/26/2017 Loss of power

Brazoria 0200153 Flora 6 51 16 8/28/2017
SWIFT Reverse 
911.

Brazoria 0200151 Flora 7 45 15 8/28/2017
SWIFT Reverse 
911.

Fort Bend
0790385

Fulbrook 
Subdivision 
Water Plant 660 244 8/28/2017

SWIFT Reverse 
911.

Calhoun 0290007

GBRA Calhoun 
County Rural 
Water System 4020 1340 8/27/2017 Region

Calhoun 0290005
GBRA Port 
Lavaca 0 8313 8/27/2017 Region

Liberty 1460179
Grande San 
Jacinto WS 72 24 8/26/2017 Hurricane 
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

Brazoria 0200349
Heights Country 
Subd 105 34 8/28/2017

SWIFT Reverse 
911.

HARRIS 1013159 Hunter's Village 90 47 8/28/2017
SWIFT Reverse 
911. No access

HARRIS 1013153
Imperial Valley 
MHC 450 110 8/28/2017

SWIFT Reverse 
911.

HARRIS

1010068 Industrial Utilites 2500 97 8/28/2017
SWIFT Reverse 
911.

TXDOT HAS CLOSED 
ROADS AND WE CANNOT 
GET TO THE FACILITIES. 
8/30; No access

Tyler 2290010
Ivanhoe Land of 
Lakes 2055 685 8/30/2017 line break/flood water

HARRIS 1010163
Kenwood 
Subdivision 156 50 8/28/2017

SWIFT Reverse 
911.

Pumps are flooding, no 
power

HARRIS 1011536
Kitzwood 
Subdivision 90 32 8/28/2017

SWIFT Reverse 
911. 8/30; Unknown

Polk 1870019

Lake Livingston 
Bass Bay Indian 
Hill 1 132 44 8/28/2017

Flooding / Electrical 
failure

Liberty 1460025

Lake Livingston 
Big Thicket Lake 
1 228 76 8/28/2017

Flooding / Electrical 
failure

San Jacinto 2040026
Lake Livingston 
Cozy Forest 166 58 8/28/2017

Flooding / Electrical 
failure



Page 19 of 30

County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

Polk 1870027
Lake Livingston 
Estates 4&5 627 209 8/28/2017

Flooding / Electrical 
failure

Polk 1870068

Lake Livingston 
Forest Hills 
Water 359 147 8/28/2017

Flooding / Electrical 
failure

Polk 1870020

Lake Livingston 
Indian Hills 2 
Water 627 252 8/28/2017

Flooding / Electrical 
failure

Polk 1870013
Lake Livingston 
Nugents Cove 469 194 8/28/2017

Flooding / Electrical 
failure

Polk 1870025
Lake Livingston 
Pineshadows 1811 742 8/28/2017

Flooding / Electrical 
failure

Polk 1870166

Lake Livingston 
Pineshadows 
East 0 5313 8/28/2017

Flooding / Electrical 
failure

Fort Bend 0790423
Lakes of Mission 
Grove 138 84 8/28/2017

SWIFT Reverse 
911.

HARRIS
1013050

Lakes of Rosehill 
Water System 1242 411 8/28/2017

SWIFT Reverse 
911. 8/30; Unknown

Brazoria 0200067 Las Playas 321 114 8/28/2017
SWIFT Reverse 
911.
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

Montgomery 1700039

Lazy River 
Improvement 
District 788 220 8/29/2017 Hurricane 

Chambers 0360081 Leaning Oaks 102 31 8/28/2017
SWIFT Reverse 
911. No access

Liberty 1460012
Liberty County 
FWSD 1 Hull 1020 340 8/30/2017 Media low pressure

Matagorda 1610129
Live Oak Landing 
Subdivision 39 13 8/26/2017 Direct delivery loss of power

Jim Wells 1250039
LOMA LINDA 
WATER SUPPLY 144 48 8/26/2017

Reply to TCEQ 
request from 
information 
from Richard 
Bosch Hurricane 

Brazoria 0200347
Meadowland 
Subdivision 351 118 8/28/2017

SWIFT Reverse 
911.

Brazoria 0200271
Meadowlark 
Subdivision 105 31 8/28/2017

SWIFT Reverse 
911.

Brazoria 0200189
Meadowview 
Subdivision 129 43 8/28/2017

SWIFT Reverse 
911.

HARRIS 1010288
Mobile Home 
Estates 543 181 8/28/2017

SWIFT Reverse 
911. 8/30; Unknown

MONTGOMERY 1700773

Montgomery Co 
MUD 119 Spring 
Trails 3126 909 8/29/2017 well failure
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

Brazoria
0200226

Mooreland 
Subdivision Blk 1 
& 2 156 56 8/28/2017

SWIFT Reverse 
911.

8/30; Flood Water 
Around Well

Brazoria

0200227

Mooreland 
Subdivision Blk 3 
& 4 93 30 8/28/2017

SWIFT Reverse 
911.

8/30; Flood Water 
Around Well at 
TX0200226, systems are 
interconnected

Brazoria 0200146
Oak Bend 
Estates 165 55 8/28/2017

SWIFT Reverse 
911.

Matagorda 1610031
Oak Hollow 
Subdivision 72 24 8/28/2017

SWIFT Reverse 
911.

Liberty 1460096 Oak Meadows II 105 35 8/28/2017
SWIFT Reverse 
911. No access

Liberty
1460100

Oak Meadows 
Subdivision II & 
III 246 46 8/28/2017

SWIFT Reverse 
911. No access

Brazoria 0200242
Palmetto 
Subdivision 120 42 8/28/2017

SWIFT Reverse 
911. No access

HARRIS 1013041
Park Forest 
Water System 210 70 8/28/2017

SWIFT Reverse 
911. 8/30; Unknown

Waller 2370005 Pattison WSC 1461 30 8/28/2017 Media Power outage

HARRIS 1011955
Peek Road 
Utilities 483 160 8/28/2017

SWIFT Reverse 
911. No access
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

HARRIS

1010535
Pine Trails Utility 
Company Inc. 6969 2323 8/28/2017

SWIFT Reverse 
911.

UNABLE TO ACCESS SITE 
DUE TO FLOOD WATERS 
BUT CUSTOMERS HAVE 
WATER, 8/30; generator 
is down.

Polk 1870130
Pinwah Pines 
Estates 130 54 8/29/2017 direct delivery Line break of provider

Chambers

0360096
Plantation on 
Cotton Bayou 1497 502 8/28/2017

SWIFT Reverse 
911.

TXDOT HAS CLOSED 
ROADS AND WE CANNOT 
GET TO THE FACILITIES.

Brazoria
0200223

Pleasant 
Meadows Subd 84 26 8/28/2017

SWIFT Reverse 
911.

Brazoria 0200248
Pleasantdale 
Subd 48 17 8/28/2017

SWIFT Reverse 
911.

Calhoun 0290065

Port Oconnor 
Improvement 
District 1250 1673 8/26/2017 Loss of power

Wharton 2410010
Pyssen's Live 
Oak Estates 138 46 8/28/2017

SWIFT Reverse 
911. No access
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

Brazoria

0200219
Quail Meadows 
Subd 108 37 8/26/2017

SWIFT Reverse 
911.

EMERGENCY 
GENERATOR INSTALLED 
AND PLANT BACK ON 
WITH GENERATOR 
POWER. WE WILL NOT 
BE ABLE TO REFUEL SITE 
DUE TO ROAD AND 
HIGHWAY FLOODING. 
SCOT WORKING ON 
SWIFT REACH TO NOTIFY 
CUSTOMER THEY WILL 
LOSE WATER SERVICE 
ONCE GENERATOR RUNS 
OUT OF FUEL.

Liberty 1460178
Rancho San 
Vicente 96 32 8/26/2017 Hurricane 

Fort Bend 0790405
Riverwood 
Forest 678 240 8/28/2017

SWIFT Reverse 
911. No access

Fort Bend

0790396
Rose Meadows 
III 435 215 8/26/2017

SWIFT Reverse 
911.

SERVICE LINE LEAK 
REPAIRED PRESSURE 
BACK TO NORMAL. AREA 
IS FLOODED BUT STILL 
ACCESSABLE. 8/30; No 
access

San Patricio 2050010 Saint Paul WSC 450 185 8/27/2017 Loss of power
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

San Patricio 2050011

San Patricio 
County 
Municipal Water 
District 225 33499 8/25/2017 Loss of power

Brazoria 0200255
Sandy Ridge 
Subd 60 22 8/28/2017

SWIFT Reverse 
911. No access

Fort Bend 0790389 Shadow Grove 111 37 8/28/2017
SWIFT Reverse 
911. No access

Brazoria 0200258 Sharondale Subd 87 30 8/28/2017
SWIFT Reverse 
911.

Liberty 1460115
South Dayton 
Oaks 69 23 8/28/2017

SWIFT Reverse 
911.

Brazoria 0200415
South Meadows 
East 360 120 8/28/2017

SWIFT Reverse 
911.

Brazoria
0200413

South Meadows 
West 87 145 8/28/2017

SWIFT Reverse 
911.

Bee 0130016
South Texas 
Children's Home 150 29 8/25/2017 Loss of power

HARRIS 1013103 Stable Gates 744 248 8/28/2017
SWIFT Reverse 
911. 8/30; Unknown

Brazoria 0200363 Sterling Estates 105 31 8/28/2017
SWIFT Reverse 
911.

HARRIS 1010216 Stetner Addition 135 48 8/28/2017
SWIFT Reverse 
911.
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County PWSID PWS Name Population Connections
Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

HARRIS

1013187
Summer Lake 
Ranch 465 156 8/26/2017

SWIFT Reverse 
911.

POWER RESTORED BACK 
TO NORMAL POWER, 
8/30; ordering samples

Jefferson 1230083
Sunchase 
Subdivision 104 42 8/28/2017

SWIFT Reverse 
911. No access

Jackson 1200037
Sunrise Bay 
Subdivision 33 11 8/26/2017 Direct delivery Loss of power

Aransas 0040055 Sunset Bay 45 15 8/26/2017 Direct delivery Loss of power

HARRIS 1011865 Tasfield 219 68 8/28/2017
SWIFT Reverse 
911.

Matagorda 1610033
Tidewater Oaks 
Subd 234 66 8/28/2017

SWIFT Reverse 
911.

Liberty 1460145 Towering Oaks I 127 45 8/28/2017
SWIFT Reverse 
911. No access

Polk 1960003
Town of 
Woodsboro 1494 746 8/28/2017 Hurricane 

Matagorda 1610017
Tres Palacious 
Oaks Subd 603 196 8/28/2017

SWIFT Reverse 
911. No access

Chambers

0360084 Trinity Cove 96 32 8/28/2017
SWIFT Reverse 
911.

TXDOT HAS CLOSED 
ROADS AND WE CANNOT 
GET TO THE FACILITIES.
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Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

Brazoria

0200024
Wagon Wheel 
Utility Company 309 97 8/26/2017

SWIFT Reverse 
911.

BOOSTER PUMPS 
TRIPPED AND STARTER 
WENT OUT DUE TO 
POWER SURGE 
CONTRACTOR REPLACED 
STARTED AND GOT 
BOOSTER PUMPS BACK 
UP.

HARRIS 1013195
Walraven 
Subdivision 198 66 8/28/2017

SWIFT Reverse 
911. No Power

Matagorda 1610137
Waypoint 
Landing 33 11 8/26/2017 Direct delivery Loss of power

Brazoria 0200211 Wellborn Acres 51 18 8/28/2017
SWIFT Reverse 
911.

Brazoria 0200254 Westwood Subd 84 28 8/28/2017
SWIFT Reverse 
911.

Brazoria 0200019 Weybridge SUBD 87 29 8/28/2017 No access

HARRIS 1013570
Willow Creek 
Industrial Park 24 1 8/28/2017

SWIFT Reverse 
911.

MONTGOMERY

1700321
Wilshire 
Subdivision 240 82 8/26/2017

SWIFT Reverse 
911.

WELL PUMP WENT OUT 
8/25/2017 PUMP 
CHANGED OUT AT 
2:00AM 8/26/2017. 8/30 
samples ordered

Brazoria 0200229 Windsong Subd 129 44 8/28/2017
SWIFT Reverse 
911.
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Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

MONTGOMERY

1700657 Woodland Ranch 294 110 8/28/2017
SWIFT Reverse 
911.

TREE FELL ONTO WELL 
HOUSE AND SWITCHED 
OFF THE POWER 
DISCONNECT LEVER. 
LEVER SWITCHED BACK 
ON AND POWER AND 
WATER BACK ON.

Liberty 1460093
Woodridge Park 
Subdivision 135 45 8/28/2017 loss of pressure

Liberty 1460091
Woodway 
Subdivision WS 924 308 8/28/2017 loss of pressure

Liberty 1460163 Cedar Creek WS 900 300 8/28/2017 loss of pressure

Harris 1010494
Lake Forest 
Utility District 6291 2073 8/29/2017 loss of pressure/flooding

Montgomery 1700652
Pine Knob 
Subdivision 39 13 8/29/2017 Power outage

Liberty 1460150
Southern Oaks 
WS 99 33 8/29/2017 Power outage

Wilson 2470020
Lake Valley 
Water 456 152 8/27/2017 Power outage

Montgomery 1700318 Coe Country 39 13 8/30/2017 Power outage

Brazoria 0200656 Chenango Ranch 51 17 8/26/2017 Hurricane
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Issue/ Start 

Date
Method of 

Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 

lack all details.

Brazoria 0200616
Suncreek Ranch 
Section 2 195 65 8/26/2017 Hurricane

 San Patricio  2050007 City of Taft 4560 1520 8/27/2017
Loss of pwer and 
pressure

Calhoun 0290071
La Salle WCID 1-
A 261 87 8/27/2017 Loss of pressure

Calhoun 0290065

Port Oconnor 
Improvement 
Disctrict 1250 1673 8/27/2017 Loss of pressure

Montgomery 1700208
Washington 
County Railroad 648 216 8/29/2017 Loss of pressure 

Polk 1870136 Coutry Sunrise 144 59 8/28/2017 Loss of pressure

Polk 1870123 Goodrich North 216 72 8/28/2017 Loss of Pressure

Calhoun 0290003
Union Carbide 
Seadrift Plant 683 150 8/29/2017 Loss of Pressure 

Jefferson 1230004 Meeker MWD 2864 1132 8/30/2017 Hurricane

Hardin 1000053
Big Thicket 
Retreat 95 36 8/30/2017 Loss of pressure 

San Jacinto 2040034
Lake Livingston 
Flowing Wells 133 46 8/30/2017 Loss of pressure

Liberty 1460144
Old Snake River 
Estates West 42 14 8/30/2017 Loss of pressure
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Delivery***

BWN Reason- *** Many 
reports are being 

received through non-
traditional reporting and 
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Liberty 1460027
Hoop N Holler 
Lake Estates 282 100 8/30/2017 Loss of Pressure

Liberty 1460036

Lake Livingston 
New River Lake 
Estates 132 44 8/30/2017 Loss of Pressure

Liberty 1460143
Horseshoe Lake 
Estates Sunset 111 37 8/30/2017 Loss of Pressure

Liberty 1460014
Sam Houston 
Lake Estates 1 81 27 8/30/2017 Loss of Pressure

Polk 1870051

Lake Livingston 
Wilson Lake 
Estates 167 67 8/30/2017 Loss of Pressure

Harris 1010501
Harris County 
Utility District 6 7410 2470 8/30/2017 Loss of Pressure

Galveston 0840044
Bolivar Peninsula 
SUD 12924 5024 8/30/2017 Loss of Pressure

Jefferson 1230086
Northwest 
Forest MUD 615 243 8/31/2017 Loss of Pressure

Bee 0130016
South Texas 
Children's Home 150 29 8/26/2017 Media Loss of Pressure

Hardin 1000070 Ranchland 40 15 8/31/2017 Loss of Pressure

Harris 1011461
Red Dot South 
RV Park 114 38 8/31/2017 Power outage
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Delivery***
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received through non-
traditional reporting and 
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Harris 1010494
Lake Forest 
Utility District 6291 2073 8/29/2017 Radio Loss of Pressure

Brazos 0210016 Wellborn SUD 19068 7627 8/30/2017 Direct Line Break



Inoperable Summary 8/30/2017
Drinking Water 61
Wastewater 30
Total 91
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County PWSID PWS Name Population Connections Issue/ Start Date
BWN/Shutdown 

Reason

Harris
1010085 Apache Land 177 59 8/27/2017 Complete Outage

Victoria 2350042 ARENOSA CREEK ESTATES 65 26 No Grid - No Generator (offline)

Montgomery 1700171 Arrowhead Lake_Frontier Lake 957 326 8/29/2017

8/29/2017- Power 
outage, 8/30 Water 
is on, ordering 
samples

Brazoria 0200570 Bayou Shadows WS 150 50 8/28/2017 Flood damage

Harris 1010098 Beaumont Place 2082 694 8/27/2017
Complete Outage

Inoperable Public Drinking Water Systems 8/31/3017



Inoperable Public Water Systems 
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County PWSID PWS Name Population Connections Issue/ Start Date
BWN/Shutdown 

Reason

Victoria 2350005 Brentwood_Water 456 152 8/26/2017

POWER IS OUT IN 
THE AREA 
ACCORDING TO 
CUSTOMER WHO 
STAYED BEHIND 
AND CONTACTED 
OPERATOR. 
POWER WILL BE 
OUT FOR AN 
ESTIMATED 5 
DAYS. WE WILL 
HAVE TO GET 
TEMPORARY 
GENERATORS OUT 
THERE ONCE IT IS 
DEEMED SAFE TO 
ENTER THE AREA.

Liberty 1460025 BIG THICKET LAKE ESTATES 1 228 76

Aransas 0040058 Captain Kens RV Park 30 22 8/25/2017 Complete Outage

Polk 1870088 Chesswood WS 102 41 8/28/2017 Flood damage

Jefferson 
1230001 City of Beaumont Water UD 130260 49263 8/31/2017 Complete Outage



Inoperable Public Water Systems 
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County PWSID PWS Name Population Connections Issue/ Start Date
BWN/Shutdown 

Reason
Refugio 1960001 CITY OF REFUGIO

Victoria 2350002 CITY OF VICTORIA 62592 31853
Intake Pump issue and generator, 
generator is onsite 8/27/2017

Victoria 2350035 COLETO CREEK MOBILE HOME PARK 105 45
No Grid - No Generator (offline), 
pressure loss

Victoria 2350036 COLETO WATER 450 150
No Grid - No Generator (offline), 
pressure loss

Aransas 40003 COPANO COVE SUBDIVISION
Aransas 40017 COPANO HEIGHTS WATER
Aransas 40029 COPANO RIDGE SUBDIVISION

Harris 1011651 Cypress Fields Subdivision 441 151 8/28/2017

OPERATOR UNABLE 
TO ACCESS SITE 
DUE TO FLOODING. 
8/30; Operational, 
waiting on special 
samples

Harris 1010254 Cypress Place 147 49 8/28/2017

OPERATOR UNABLE 
TO ACCESS SITE 
DUE TO FLOODING. 
8/30; System is 
operational and 
waiting on special 
samples



Inoperable Public Water Systems 
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County PWSID PWS Name Population Connections Issue/ Start Date
BWN/Shutdown 
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Montgomery
1700040 Enchanted Forest 54 18 8/28/2017 8/30; Power loss

Calhoun 0290007 GBRA Calhoun Co Rural WS 4020 1340 8/25/2017
Water 
outage/BWN

Calhoun 0290005 GBRA Port Lavaca 0 8313 8/25/2017
Water 
outage/BWN

Harris 1010501 Harris Co Utility District 6 7410 2470 8/29/2017 Flood damage

Brazoria 0200218 Hastings Homeowners WS 177 60 8/26/2017

POWER POLE 
BROKEN AND 
STREETS BLOCKED 
OFF. ELECTRICIAN 
UNABLE TO ACCESS 
SITE TO INSTALL 
GENERATOR

Liberty 1460085
Huntsman Petrochemical Dayton 
Facility 50 6 8/28/2017 Storm damage

Liberty 1460164 Indian Springs WS 183 61 8/28/2017 Complete outage

Brazoria 0200401 Key Largo Utilities 28 30 8/30/2017
Complete 
outage/shutdown

Liberty 1460007 Lake Livingston Big Thicket Lake 2 435 145 8/28/2017
Water 
outage/BWN

Polk 1870136 Lake Livingston Country Sunrise 144 59 8/28/2017 Storm damage
Polk 1870123 Lake Livingston Goodrich North 216 72 8/28/2017 Storm damage

Polk 1870067
Lake Livingston Wild Country Lake 
Estates 466 191 8/28/2017 Storm damage

Wilson 2470020 LAKE VALLEY WATER 456 152 power issues
Live Oak 1490017 LAKE VISTA UTILITY CO 708 236 No-Grid, generator damaged
Jefferson 1230004 MEEKER MWD



Inoperable Public Water Systems 
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County PWSID PWS Name Population Connections Issue/ Start Date
BWN/Shutdown 

Reason

Harris

1011510 Mark's Glen Subdivision 258 87 8/28/2017

8/30; Water but no 
residual NAPCO is 
responding, a tree 
took out power

Matagorda 1610052 Matagorda Dunes Subdivision 426 142 8/25/2017
Mandatory 
Evacuation Notice

Matagorda 1610052 Matagorda Dunes Subdivision 426 142 8/30/2017 Complete Outage

Montgomery 1700773 Montgomery Co MUD 119 Spring Trails 3126 909 8/29/2017 Storm damage

Harris 1010915 North Woods Estates 102 34 8/28/2017

OPERATOR UNABLE 
TO ACCESS SITE 
DUE TO FLOODING 
8/30; Operational 
and waiting on 
special samples

Nueces 1780006 NUECES COUNTY WCID 4 900 300 No Grid - No Generator (offline)

Waller 2370005 PATTISON WSC 1461 487

Ms Chapa said the system is flooded 
and can not completely assess the 
level of damage.  Will need follow up 
in one week to further assess the 
system's needs.

Polk 1870055 Oak Terrace Estates WS 302 125 8/29/2017 Flood damage



Inoperable Public Water Systems 
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BWN/Shutdown 
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Brazoria 0200617 Palm Crest 117 74 8/27/2017

NO WATER CALL 
OPERATORS 
UNABLE TO GET TO 
SITE DUE TO 
HIGHWAY AND 
ROAD FLOODING.

Polk 1870130 Pinwah Pines Estates 130 54 8/29/2017
Complete 
outage/shutdown

Calhoun 290027 PORT ALTO HOA DISTRICT 1 115 32 Storm damage
Calhoun 0290028 Port Alto WSC 115 32 8/25/2017 Storm damage
Harris 1010196 Ralston Acres WSC 330 110 8/28/2017 Storm damage
Montgomery 1700778 Rio Vista Subdivision 117 39 8/27/2017 Storm damage

Harris

1011861 Rolling Oaks 285 91 8/28/2017

8/30; loss of 
pressure due to 
power outage, 
generator recently 
turned power on

Harris
1010201 Royalwood MUD 1017 339 8/30/2017 Complete Outage 

Calhoun 290054 SEADRIFT COKE PLANT
Brazoria 200053 SNUG HARBOR SUBDIVISION
Calhoun 290056 SUNILANDINGS UTILITIES
Victoria 2350009 THE ESTATES OF SANDY HILLS

Newton
1760002 Toledo Village WSC 1531 543 8/31/2017 Complete Outage

Calhoun 0290003 Union Carbide Seadrift Plant 683 150 8/29/2017
Plant off-line, 
restart 8/30/2017

Victoria 2350001 Victoria Co WCID 1 2459 859 8/25/2017 Storm damage
Harris 1010320 Western Trails Subdivision 129 43 8/29/2017 Flood damage
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Harris

1010622 Westgate Subdivision 147 49 8/28/2017

8/30; Water is back 
on, residual good, 
loss of pressure 
because of power 
outage and 
flooding

HARRIS

1010622 Westgate Subdivision 147 51 8/28/2017

8/30; Water is back 
on, residual is 
good, loss of 
pressure due to 
power  outage, 
flooding

Brazoria 0200019 Weybridge Subd 87 31 8/28/2017

OPERATOR UNABLE 
TO ACCESS SITE 
DUE TO FLOODING.



Inoperable Wastewater 
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WW Name ID Issue County Contact
Archidioces of 
Galvestion 14218001 No power Montgomery

Gloria Bustillo, 281-
9007244

Bloomington ISD 14578001 WWTP under water and no water Victoria
Misty Bransfield, 361-
649-6871

Beach Road Mud 13563001 clarifies hit Matagorda
Emil Krejci, 979-429-
7081

Caney Creek 10124004

facility hit by tornado, debrius landed 
on treatment units and caused 
damages to plant nad generator Matagorda

Donald Fox, 979-429-
1027

City of Austwell 11117001 Do not have fuel for genertor Refugio
Rene Rodriquez, 361-
237-9054

City of Baytown 10395007 under water Haris Jerry LeCompte

City of Beeville 10124004
being directed to Moore Street 
WWTP which is fully operational Bee

Wayne Shaffer, 361-
362-5698

City of Cleveland 10766001 under water Liberty
Colton Lafromce, 281-
223-0650

City of Cleveland 10766002 under water Liberty
Colton Lafromce, 281-
223-0650

City of Conroe 10008002 under water Montgomery 936-521-5114

City of Gregory 10092001

Roof of control center blown off, 
need generatorfor WWTP and 2 480v 
for generators San Patricio

Abel Sanchez, 361-
446-6530

City of Patton 
Village 15294001 3 lift stations are submerged Montgomery

Ryan Bobo, 832-318-
5348

City of Pearland 10134010
Structue damage, generator not 
working Brazoria

Laura Rodriquez, 281-
652-1900

City of Pearland 10134002 under water Brazoria
Laura Rodriquez, 281-
652-1900

Inoperable Wastewater Systems 8/31/2017
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City of Taft 10705001 Roof damage at WWTP San Patricio
Joe Sandoval/Hector 
Lopez  361-533-4616

City of West 
Columbia 10312001

shut down, entire collection system 
under water Brazoria

Terry Elliot, 979-481-
3027

Corix Utilities 14404001 power outage Matagorda
Gloria Bustillo, 281-
9007244

Farmers Transport 
Inc 14823001 Need power Calhoun

Jesse Wood, 979-637-
0010

Forest Glenn 11844001
digester is damaged, lost some 
activated sludge Walker

Justin Perrit, 936-295-
7641

Harris County WCID 
1 10528001 underwater Harris

Katie Hargoza, 832-
709-9029

Harris County WCID 
1 10104001 generators or bypass not working Harris

Mark Taylor, 281-426-
2115

Lighthouse RV Park 1593001 not operating Matagorda
Vernon Budwill, 281-
808-8952

Memorial Villages 
Water Authority 10584001 plant unindated with water Harris

Micheal 
Montgomery, 
713465-8318

Montgomery 
County Mud 139 10104001 not operating Harris 

Vernon Budwill, 281-
808-8952

Montgomery 
County Mud 16 11386001 lost power, 4 feet of water Montgomery

Stephen Woodring, 
281-850-7001

Roman Forest 
Consolidated Mud 13638001 under water Matagorda

Chris Buerger, 832-
966-1132

San Patricio County 
MUD 1 13644001 No power San Patricio

Juan Hernandez, 361-
462-0078



Inoperable Wastewater 
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South Central 
Calhoun County 
WCID 1 13774001

has single generator but is not 
enough to power the system, flow is 
to high. Sustained collection system 
damage. Cannot completely asses 
due to system being evacuated. Calhoun

Bickley Powell, 361-
746-0750

Tx Dept of 
Transportation 14619001 no power Guadalupe

Ned Pyatt, 512-952-
1840

US Army Corp of 
Engineers 12088001 lift station damaged Washington

Randall McCartney, 
979-596-1624
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